over, will the mobile device be used to search, or will it be used that could be useful in the next-generation products. Beyer to read content? The mobile search products of today offer both defined a reference product as "something that will answer our but pur a significant focus on e-mail features so users can have questions in a way that is authoritative, accurate, and compre access to content on a personal computer later. hensible," and he suggested that "the reference platform should Before the conference, I decided to test several of Beyer's interact with us to do that job better." So just how should the theories about interactive reference by compi ling a survey of 30 reference platform interact with us? In any number of ways, but interactive features. The survey asked if the feature would be Beyer focused his discussion in two areas, content and the user.
used by librarians, patrons, or both and also provided responses Why do our reference products need interactive content, and of "It's ridiculous" or "Cool, but nobody will use it. learning or physical disabilities and ESL received support was searching all reference learners. Animation and simulations are also up-and-coming interactive features. As Beyer said, "It's one thing to say that a seashell is made of a simple mathematical equation, anomer to allow users to manipulate the parameters of the equa tion and see the different shells that result." 1hese interactive features aren't limited to supplememing con tent. They can also be used to draw connections between content. For example, looking at side-by-side comparisons of versions of the Bible, using interactive time lines and maps to browse content thematically or geographically ramer than the traditional A-Z browse, and visualizing content through "spoke-and-wheel" con nections all provide interactive access to reference content.
But what about the users? What possibilities exist in the interactive reference environment for them? It's obvious that advanced search screens are lost on most users, but simple searches and search widgets (some grouped by subject) provide easy access points to content. If librarians encourage users to begin searches in a reference database, is the next logical step to interconnect that search to journal databases? 1he technology certainly exists. Other interactive features for users include "did you mean ?" spelling suggestions, internal links to related con tent, and the ability to save, e-mail, print, or download content content on a single platform, a concept I've advocated for a long time. Conversely, the features that received the least amount of support were internal social networking, linking to external Web 2.0 sites, sharing links, visual searching, sound, and sharing teaching aids among instructors or teachers.
Charleston attendees also responded to tlle survey. 1he attend ees (38 percent librarians, 57 percent vendors) gave the most support to audio, video, time lines, "did you mean?" spelling suggestions, mobile support, saving searches, interconnectivity (searching journals), and the creation of course packs.
Features aside, it was obvious from the presentation that the reference platform of today won't be the platform of tomorrow. The search options and interactive features are limited only by our imagination (and our wallets) because as technology im proves, so does the interface. All we need to do now is ask the users which features they really want. 
